QUALIFYING

Mother Nature’s Cleaning (“MNC”). Business To Business Membership
("Membership") is granted to interior designers & design firms, architects &
architecture firms, set designers & stagers, and other qualified applicants in the
commercial industries. Membership is subject to these terms and conditions which
are subject to change from time to time at the discretion of MNC.

Please note that Members are not allowed to sell MNC Cleaning Services below MNC
listed retail pricing.

To qualify for MNC B2B Membership, you must provide the following documentation
applicable to your profession, along with your completed application:

Designer/Design Firm: (Any 2)

Website

Business License

Business Certificate

Articles of Organization (LLC)

Articles of Incorporation (INC)

Employee ID (EIN) Document

Trade Organization Membership (ex: NEWH, IIDA, ASID, NCIDQ)
Design Profession Degree/Certificate of Completion

Architect/Architecture Firm: (Any 2)

Website

Business License

Business Certificate

Articles of Organization (LLC)

Articles of Incorporation (INC)

Employee ID (EIN) Document

Trade Organization Membership (ex: NEWH, IIDA, ASID, NCIDQ)
Design Profession Degree/Certificate of Completion

Independent/Small Business: (Any 2)

Website

Business License

Business Certificate

Articles of Organization (LLC)

Articles of Incorporation (INC)
Employee ID (EIN) Document

Contractor: (Any 2)

Website

Business License
Business Certificate
Contractor's License (ex: Health Care Certificates (for medical practices),
Dental Association Certifications (for dental practice), Technology



Certificates (for IT company), Criminal Justice Certificates (for law
offices)

e Articles of Organization (LLC)

e Articles of Incorporation (INC)

e Employee ID (EIN) Document

We reserve the right to make all membership determinations at our sole discretion.
Each professional must individually apply for membership by submitting their
individual qualifications. Incomplete applications will not be accepted.

MEMBERSHIP

Membership is not transferable. A Membership card can only be used by the named
card holder. The named card holder must approve each client work order to receive
the trade discount at time of booking.

Misuse of Membership may result in Membership termination. Misuse includes,
without limitation: use of the trade discount for personal purchases, any resale of
merchandise purchased using the trade discount through any retail outlet (e.g.,
resale on or through any retail or auction website or store), reimbursement of trade
discount upon merchandise return, transfer of Membership, allowing others to use
the Membership card (e.g., sharing the card with a client), and submitting false,
expired or misleading information in connection with a Membership application.

MEMBERSHIP DISCOUNT

Members receive a discount of 25% off any service performed in our Rug Spa in San
Rafael, CA.. All with no minimum purchase. Product exclusions apply.

As an MNC B2B Member, we want you to enjoy the best offer price, anytime, anywhere.
If MNC is currently running a promotion online or in the shop that is equivalent to or
exceeds your Membership discount, you'll receive an additional 5% off that will be
combined with the promotional price of the item(s). Launching early January 2024.

The MNC B2B Membership discount is not valid on: In Home Services, handling
(White Glove handling is charged at the regular delivery rate) purchases of gift cards,
processing fees or taxes. The Membership discount is not redeemable for cash.
Mother Nature’s Cleaning. reserves the right to change the list of items not eligible
for the Membership discount at its discretion. Members may cancel their
Membership at any time and for any reason by calling our office at 415-991-0500.

Please contact our office if you have any questions.



YOUR MEMBERSHIP STATUS

To check your membership status please contact us via email
atinfo@mothernaturescleaning.com, or call 415-991-0500, it’s your responsibility to
notify MNC of any changes in your contact or Membership information.



